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Abstract 
The purpose of this teaching guide is to help prepare teachers and students in maximizing their 
visit and experience at the National September 11th Memorial and Museum, located in lower 
Manhattan, at the site of the former World Trade Center complex. The aim is to deepen student’s 
understanding of what the World Trade Center actually was, the symbolic role it played in 
America and in the world, and why the World Trade Center complex was built in the first place. 
This guide’s aim is to advance knowledge and understanding of all the various artifacts, exhibits, 
classes, and presentations, and to assist educators in not only bringing students to the 9/11 
Museum but also in bringing the 9/11 experience into the classroom. The population for this 
teaching guide includes students in K-12. 
Introduction 
The morning of September 11, 2001 is one of the most remembered events in the history of our 
country. Many of us remember where we were that very moment we learned of the terrorist 
attack, in much the same heart-wrenching way that earlier generations recalled the President 
Kennedy assassination and the attack on Pearl Harbor. To this end, how should teachers and 
educators go about inculcating the 9/11 experience into a curriculum for age-specific school 
grades? How should educators go about addressing the enormous and global impact that the 
World Trade Center attack had upon our city, our State, and our Country? 
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While most of us recall where we were at the moment of that attacks, as well as what we were 
doing, these attacks were now fifteen years ago. As such, we have a whole new generation of 
children who were not even born when terrorists attacked the World Trade Center and the 
Pentagon. It is for this reason that this teaching guide is put together: to guide teachers through 
the very complex maze of issues surrounding September 11th and help them explain to children 
all the myriad of issues developed as a result.  
Besides the devastation and the loss of life and the economic impact these attacks had upon our 
city and nation, there are far-reaching implications upon our society and a test of our nation’s 
Constitution. There was a drastic change in how airports handle security, in how our ease of 
access through heretofore public streets and facilities have been severely curtailed, and in how 
Muslim-Americans and others have been treated and looked at by our government and by other 
citizens.  
Teachers have an obligation to challenge their students, to broaden their base of learning, and to 
create “Teachable Moments”. A visit to the 9/11 Museum & Memorial is certainly a teachable 
moment. A teachable moment is defined as the time at which learning a particular topic or idea 
becomes possible or easiest. Given that definition, the project of putting together a teaching 
guide for a visit to the 9/11 Memorial can certainly make a difference.  
The population for this teaching guide will be broken into several units: K-2, 3-5, middle school, 
and high school.  
It’s important to focus upon these groups of school-age children. Today’s society seems to direct 
more admiration for athletes that can toss balls through hoops, or athletes that can hit a baseball 
over a wall, or a music artist who lives a very dangerous lifestyle. A prepared visit to the 9/11 
Memorial would allow teachers to re-focus some of that admiration toward police officers and 
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firefighters who went to work that day and never came home, who rushed toward the burning 
towers and Pentagon when thousands of others were going in the other direction. On civilians 
who had the opportunity to leave the burning buildings but chose to help others find a way out. 
Project Goals and Objectives 
The overarching goals of this project is to create a multi-faceted guide to the 9/11 Memorial & 
Museum. This guide is to assist teachers in educating their students about the terrorist attacks of 
September 11, 2001 upon the World Trade Center in lower Manhattan. It will cover the history 
of the World Trade Center, why it was built, what role it played in commerce and government, 
and its symbolism to the rest of the world. The teaching guide will then go into the actual events 
of September 11, 2001, along with a timeline and sequence of the rescue and recovery operations 
by emergency personnel. From that event, I wish to explain all the various exhibitions on 
display, detail all the artifacts stored at the museum, the presentations offered by various 
dignitaries. The teaching guide will be designed to introduce children to the events of the 9/11 
attacks and the resources contained at the museum, in an age-appropriate sequence. 
My intention for this guide is to meet incremental objectives by presenting the resources of the 
museum in an ordinal sequence, elementary school, middle school, and high school. The guide 
will then offer and present grade-appropriate lesson plans for topics to discuss with the class. 
Anticipated Outcome 
This Teaching Guide will outline the following: 
History of the museum 
Applying museum exhibits to classroom learning 
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Symposiums & public talks by such notables as Henry Kissinger, Joe Torre, Rob O’Neill 
(retired U.S. Navy SEAL, credited with stopping Osama bin Laden), John Miller (current 
head of NYPD’s Counter-Terrorism Bureau, well known journalist known as the last 
Western journalist to interview Osama bin Laden, in 1998), and other various figures 
who bring a well-rounded perspective to the issue of 9/11. 
Various exhibits, both permanent and temporary 
Walking tours, guided (docents) and self-guided 
Finding a name 
Significance of the design 
Survivor tree, and related programs 
Various photos of exhibits, with explanations 
Sequential events of before, during, & after 9/11 
Actual equipment related to the WTC collapse, such as FDNY vehicles on display that 
were trapped and recovered in the rubble, firearms belonging to NYPD officers whose 
bodies were never recovered. 
Assignments for students 
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THE 9/11 MEMORIAL TEACHING GUIDE 
 
Grade Level: Elementary School 
  Middle School 
  High School 
 
Submitted by Andrew DeStefano 
Description: This Teaching Guide was established to assist educators in 
preparing students for a visit to hollowed grounds at the former World Trade 
Center and in challenging students to understand the complex issues 
surrounding the September 11, 2001 attacks. Through this guide, teachers will 
have the opportunity to develop age-appropriate lesson plans and to maximize 
their visit to the 9/11 Memorial. 
 
  
 WELCOME TO THE 9/11 MEMORIAL! 
 
  Dear Teachers, 
 
We are delighted to welcome you to the 9/11 Memorial. More than just a visit, the 9/11 
Memorial is an experience for people of all ages, particularly school-age children who were not 
even born yet. You’ll even find one exhibit within the Memorial, Tuesday’s Children, devoted to 
those children who, on the day of the attacks, were a pregnancy not yet born and whose father 
died in the World Trade Center, Pentagon, or on Flight 93. 
There is so much to find, see, and do at the 9/11 Memorial, allowing educators to challenge 
young minds to think beyond the attacks. Thousands of photos, exhibits, displays, monuments, 
yet each tells an individual story, a story of tragedy and triumph, of loss, of perseverance. 
Through these artifacts, we challenge our students of selected grade levels to participate in 
activities that allow them to reflect on the 9/11 event. These activities will introduce some of 
the exhibition’s key themes and concepts for your later classroom discussions. 
We look forward to welcoming you and your students to the Museum. 
Enjoy your visit!  
 
The 9/11 Museum School and Educators Team 
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THE HISTORY OF THE WORLD TRADE 
CENTER 
 
 
 
 
In 1939, The World’s Fair was held in Flushing Meadow Park, Queens NY. An exhibit in the 
World’s Fair was called The World Trade Center. The concept of this exhibit was “peace 
through trade”. The organizer of this exhibit was a man by the name of Winthrop Aldrich who 
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several years later was appointed to head a new NYS agency whose mandate it was to create a 
permanent trade exposition based in New York City. Unfortunately, studies conducted at that 
time showed that NYC would be better off modernizing its ports, and the idea of a trade 
exposition was shelved. 
Years later, David Rockefeller decided to resuscitate the idea of the World Trade Center concept 
as the foundation of an overall revitalization of lower Manhattan. In May 1959, he formed the 
Downtown-Lower Manhattan Association for the purposes of planning a multi-structure complex 
near the Fulton Fish Market.  
For the resources and expertise to see this project through, Rockefeller turned to the Port 
Authority. The Port Authority of New York and New Jersey had been chartered in 1921 to 
operate and oversee all transportation terminals and facilities within a 25-mile radius of the 
Statue of Liberty. In order to engage the Port Authority in such a monumental project, many 
consumer electronics shops in the proposed neighborhood would have to be razed. After a 
protracted legal battle, the Port Authority was granted the right to continue planning. 
Almost immediately, the Port Authority had its sights set on replacing the Empire State Building 
as the world’s tallest building. To accomplish this task, the Port Authority retained architect 
Minoru Yamasaki to design two, 110-story towers. The design was revolutionary: two hollow 
tubes, supported by closely spaced steel columns. Construction on the towers began in February 
1967 despite pushback from several quarters including from some very powerful business 
leaders. One powerful figure who inveighed against the World Trade Center was Lawrence 
Wien, the owner of the Empire State Building. In May 1968, Wien actually took out an ad in the 
New York Times predicting that a commercial airliner would hit the World Trade Center! While 
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the towers were designed to withstand a crash from a 707, a deliberate terrorist act was never 
envisioned. 
Construction of the World Trade Center entailed digging more than seven stories deep, filling the 
craters with concrete. As the concrete hardened, the displaced dirt was carried off-site and was 
used to create a giant landfill. That giant landfill became Battery Park City! Construction was 
completed on the north tower on December 23, 1970, and the south tower was finished the 
following year. Ribbon cutting took place April 4, 1973 and on hand was Governor Nelson 
Rockefeller, who declared the construction of the World Trade Center “a dream come true”. 
While the original World Trade Center was known for its iconic twin towers, the World Trade 
Center was truly a center, a complex of seven buildings: 1WTC, 2WTC, 3WTC, 4WTC, 5WTC, 
6WTC, 7WTC. The World Trade Center represented the opportunity to expand commerce and to 
attract tenants involved in international trade. Unfortunately, some throughout the world saw it 
as a symbol of American dominance over the Third World, and the seeds of hatred were sown. 
At 1,360 feet the World Trade Center were the tallest buildings in the world but were surpassed 
the following year by the Sears Tower in Chicago. Still, the Twin Towers, as they came to be 
called, had a certain mystique about them. In August 1974, Philippe Petit haphazardly strung two 
cables across the rooftops and walked on a high wire between the two towers, over 110 stories in 
the air.   
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Philippe Petit 
 Then, in May 1977, George Willig literally climbed up the south tower using homemade 
climbing devices. While both men were arrested for their feats, the charges were dropped in 
exchange for performing tricks and magic shows for hospitalized children. These feats also 
endeared the towers to the public. These feats helped turn the towers into an attraction, 
and the Windows on the World Restaurant was opened shortly thereafter. 
 
 
George Willig 
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In 1993, the first real test of the towers’ structural and moral integrity came on February 26, 
1993 when 2,200 pounds of TNT were detonated in a van parked in the garage in the basement 
of the north tower. The blast killed six people, injured 1,000 others, and caused $600 million in 
damage. As a result of this terrorist attack, many security upgrades were implemented and 
installed in the World Trade Center facility, and security drills were held each year by first 
responders and security directors to ensure preparedness in the event of another incident. Arrests 
of the perpetrators occurred fairly quickly, several arrests within days in fact, when the culprits 
returned to the van rental agency in an attempt to get their deposit back on the van. The main 
culprits were apprehended three years later, with the mastermind being apprehended in 2003 
during military operations. The World Trade Center reopened within twenty (20) days of the 
attack.  
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February 27, 1993 
 
 
THE SEPTEMBER 11TH TERRORIST ATTACKS 
Page 7 of 8 
 
 
 
On the morning of September 11, 2001 two planes crashed into the Twin Towers in a deliberate 
act of terrorism. Each tower suffered one major airliner impacting its upper floors. The impacts 
of these airliners was far more than the building’s engineers and designers could possibly 
imagine. Even worse, and by design, each airliner was scheduled for a cross country flight, 
meaning that each plane was loaded with jet fuel. The highly flammable jet fuel slowly poured 
its way down the interior structure of the towers, spreading the flames far faster than the ability 
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of the FDNY to knock it down. Within 102 minutes of the first impact, both towers were 
destroyed.  
The heroic efforts of the city’s fire department and police department helped save over 25,000 
lives that day. In addition, many ordinary New Yorkers came together and became part of the 
rescue effort when they could have simply left the area after making it out of the towers 
safely.One such civilian hero will be presented later in this Teacher’s Guide. The scene of the 
destruction and devastation became an iconic symbol in its own right, “Ground Zero”.  
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THE 9/11 MEMORIAL 
 
 
 
The 9/11 Memorial Museum serves as our nation’s principal institution for examining the 
events surrounding September 11th, 2001. As you’ll notice, the name implies not only the tragic 
events at the World Trade Center but also The Pentagon and United Flight 93. It is a well-used 
resource for schools and institutions of learning for children of many grades and ages. The 
Memorial opened September 11, 2011 and the Museum opened May 15, 2015. The Memorial 
Pool represents “absence made visible”. Although water flows into the voids, it can never be 
filled. 
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ABOUT THE MUSEUM 
 
 
The 9/11 Memorial Museum invites students to learn about the history of the attacks of 
September 11, 2001 as well as the 1993 attacks, right on the spot where the World Trade 
Center once stood. The Memorial is appropriate for school field trips, interactive lessons and 
projects, discussions for children of various grades. 
 
 
Page 3 of 4 
 
 
 
EXHIBITIONS 
 
The 9/11 Memorial tells a story like no other, through exhibits, pictures, interviews, and 
personal stories. This museum collection is an unparalleled repository of criminal evidence, 
testimony, and historical documents of both terrorist attacks. A visit to the 9/11 Memorial 
should be required curriculum for each school looking to challenge young minds of not only the 
events of September 11th but also to engage these young minds in the ongoing currents events 
relative to these critical issues. 
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LOCATION 
180 Greenwich Street 
New York, NY 10007 
(212) 312-8800 
911memorial.org 
reservations@911memorial.org 
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Upcoming Public Programs  
The 9/11 Memorial & Museum is dedicated to deepening our audience’s understanding of 9/11’s 
continuing impact in America and around the world through film screenings, moderated 
conversations, and performances. 
While it is the 9/11 Memorial & Museum’s sacred mission to honor the 2,983 victims of those 
killed in the terrorist attacks on September 11, 2001 and February 26, 1993, the health and well-
being of our thousands of daily visitors and dedicated staff are of the utmost importance. As 
always, we are an integral part of the community and will work with local, State, and federal 
authorities in ensuring that the safety of our visitors and schools is our utmost concern.  We will 
continue to provide updates, including potential rescheduling, as we learn more about any 
evolving situations. For more information visit 911memorial.org/programs.  
Programs are free unless otherwise specified. Reservations are required.  
The 9/11 Memorial & Museum is committed to accommodating visitors with disabilities. If you 
need accommodations, please contact access@911memorial.org for more information. 
 
 
 
 
Dancing in Sacred Space  
Monday, April 20, 7 p.m. 
After 18 years, Battery Dance returns to the World Trade Center for a night of performance 
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dedicated to the citizens of the more than 90 nations killed in the 9/11 attacks. This performance 
includes seven live dance works and live musical accompaniment. 
This program is presented in partnership with Battery Dance. 
 
No Ordinary Dog  
Tuesday, April 21, 7 p.m. 
In his new book, No Ordinary Dog: My Partner from the SEAL Teams to the Bin Laden Raid, 
Will Chesney shares his story of working alongside military working dog Cairo as a member of 
SEAL Team Six and the emotional bond that formed between them. 
 
A Decade of Homeland  
Wednesday, April 22, 2020, 7 p.m. 
Ten years after 9/11, Homeland premiered on Showtime, bringing the complexities of post-9/11 
homeland security, espionage, and counterterrorism to life on our television screens. Series 
creators Alex Gansa and Howard Gordon and star Claire Danes reflect on a decade 
of Homeland and the world that inspired it. 
 
In Pursuit of Justice: Integrating Intelligence  
Thursday, May 7, 2020, 7 p.m. 
Letitia Long, director of the National Geospatial Agency (2010–2014), Fran Moore, director 
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for Intelligence (now Analysis) at the Central Intelligence Agency (2010–2014), and Audrey 
Tomason Ward, former director for counterterrorism on the National Security Council discuss 
how collaboration within the intelligence community and with policymakers helped bring Osama 
bin Laden to justice. 
Presented in partnership with the Central Intelligence Agency. 
 
The ISIS Files  
Tuesday, May 12, 7 p.m. 
New York Times foreign correspondent Rukmini Callimachi and Cole Bunzel from the George 
Washington University Program on Extremism discuss “The ISIS Files," a collection of 15,000 
pages of documents left behind by ISIS in Iraq, and share how these documents have shaped our 
understanding of the terrorist group. 
This program is presented in partnership with the George Washington University Program on 
Extremism. 
 
 
 
Page 1 of 5 
 
EXHIBITS 
 
The Museum tells the story of 9/11 through artifacts, imagery, personal stories, 
and interactive technology. Learn about the core exhibitions, special exhibitions, 
and rotating galleries in the Museum’s 110,000 square feet of space. 
 
 
Historical Exhibition: September 11, 2001  
This historical exhibition presents the story of 9/11 using artifacts, images, first-person 
testimony, and archival audio and video recordings. The exhibition is made up of three parts: the 
Events of the Day, as they unfolded; Before 9/11, which provides the historical context leading 
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up to the attacks; and after 9/11, which addresses the immediate aftermath and ongoing 
repercussions of the terrorist attacks. 
 
 
MEMORIAL EXHIBITION: WE REMEMBER 
There is no exhibition anywhere than can quite grasps the seriousness of the issue confronting 
students than personal photos of the 2,977 victims who lost their lives on September 11th, 
2001. While this exhibit honors lives, teachers and educators are encouraged to use discretion 
when bringing some younger students. Particular attention should be paid to those students 
who may have lost a family member in the attacks. 
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Revealed: The Hunt for Bin Laden  
Based on unprecedented access to the agencies and people who conducted the hunt, Revealed: 
The Hunt for Bin Laden examines the intelligence and military activities that led to a compound 
in Abbottabad, Pakistan, where Osama bin Laden was killed nearly 10 years after 9/11.   
 
K-9 Courage  
The newest special exhibition at the 9/11 Memorial Museum honors the hundreds of dogs that 
participated in the response to the 9/11 attacks.  Virtually hundreds of Police and Military dogs 
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from around the nation served in the rescue and recovery efforts at Ground Zero and The 
Pentagon. This exhibition honors that service and is a particular delight of the children! 
 
 
REFLECTING ON 9/11 
This exhibit allows visitors to listen to the particular perspective of various government leaders 
present that day, and also allows visitors to record and leave their own recording and 
reflections regarding individuals learning experiences. As an educator, there is no more 
important responsibility than to challenge young minds to confront these issues that will be a 
part of American culture for many years to come. 
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AMERICA REBUILDS 
The 9/11 Memorial has video and audio preservation of Freedom Tower construction that tracks the 
physical transformation and renewal at the World Trade Center site alongside the emotional journeys of 
individuals who were directly affected by 9/11. 
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Talking to Children about Terrorism  
Terrorist attacks in the United States and around the world evoke strong emotions and questions 
in all of us. 
For some, these events—which are typically broadcast widely and often with explicit imagery—
can elicit emotions long forgotten. For others, these emotions are being felt for the first time. 
Attending to these reactions, while also conveying information about an event to our children 
and students, is no easy task. 
The following tips have been prepared to provide broad guidelines to help you in these 
conversations. They are meant as a starting point. See the links below for other resources that can 
provide additional guidance. 
Listen  
Some children will want to talk about terrorism and some won’t. Both reactions are common. If 
they do want to talk, it’s important to offer children a safe space to share their thoughts and 
questions. Actively listen to their concerns, attend to their body language, validate their 
emotions, and encourage respectful conversation and discussions. If they don’t feel like talking, 
don’t force the discussions. Continue to check in and let them know you are ready to listen 
whenever they’re ready to talk. 
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Don’t Avoid Difficult Conversations   
Parents and caregivers understandably don’t want to cause anxiety and distress in their children. 
This often results in shying away from difficult conversations that we presume will provoke 
these emotions. It is terrorism itself, though, that is upsetting, not the conversations about 
terrorism. Invite the conversation with open-ended questions, such as “What would you like to 
know?” or “How does this make you feel?” Let the child’s interests and thoughts guide the 
conversation. 
Be Prepared   
Be prepared for your children to ask questions about death when discussing terrorism, and to 
answer these questions in a way that is honest and developmentally appropriate. Reassure 
children of their safety. Be aware of your tone, remaining calm and not appearing anxious. Ask 
your children about their concerns and provide appropriate, realistic reassurance. If your children 
have persistent concerns, allow them to express those feelings. Focus on how to cope with 
troubling feelings rather than suggest their worries are unfounded. Share what is being done to 
keep them, their family members, and their friends safe. 
Answer Questions about the Attacks with Facts  
Children’s understanding of current events comes from the myriad of sources around them—
their families, schools, friends, and media. As is often the case, these sources can sometimes 
contradict each other. It is important, then, to answer children’s questions about what happened 
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with basic facts and age-appropriate language; don’t try to share all the information you know. 
Point older children to reliable sources of information for further research. 
 
Acknowledge That We Don’t Have All the Answers  
It’s all right not to know the answer to every question. Terrorism is a very complex subject. If 
you can’t answer your child’s question, be honest. Use the opportunity to model yourself as a 
learner, and explore the question together. Just like adults, children may also pose rhetorical 
questions—they may be looking for someone to acknowledge their concerns rather than provide 
an answer. 
Be Specific  
It can be easy to make generalizations when discussing terrorism. Avoid talking in broad strokes, 
comparing the suffering of one person to another, or assigning blame to an entire group. 
Highlight specific stories of the survivors, victims, or first responders to help humanize the 
event, and avoid stereotypes and simplifications. 
Page 4 of 5 
 
Emotions Vary  
Children’s responses to terrorist attacks will vary widely depending on their age, personality, 
nationality, actual or perceived ethnic or religious background, connection to the attacks, and 
exposure to other past traumatic experiences. Be on the lookout for changes in mood, behavior, 
and daily habits, including appetite and sleep patterns. There is no right or wrong emotional 
response to fear or anxiety. If your children’s distress is persistent, severe, or interfering with 
daily functioning, talk with their pediatrician or other health-care/mental health provider. 
Be Vigilant of Children at Risk  
Children who have experienced trauma or loss, even if unrelated to terrorism, are at a higher risk 
of experiencing distress. Unhealthy behaviors, including substance abuse, self-harm, and 
bullying, are unhealthy no matter the circumstances and warrant professional attention. Monitor 
the television and Internet. Television programs, news shows, and social media will cover an 
attack and its aftermath in some depth. Media may include footage of scenes that are not 
appropriate for children to view at all or without supervision. Similarly, children may use the 
Internet to seek out answers to their questions. Be actively involved in the quality and amount of 
information they receive. 
Know Yourself  
You aren’t immune to the emotions sparked by terrorist attacks. Acknowledge and attend to your 
own reactions and feelings. Terrorism is not an easy topic to think about, let alone discuss with a 
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child. Recognizing your feelings beforehand and then sharing them honestly with your children 
offers them a model in their own difficult conversations and will help engender a safe, trusting 
environment. Share with children the strategies you use to cope with your distress. Seek 
assistance if you are experiencing feelings that are overwhelming or difficult to manage. 
Emphasize Hope  
Terrorism exposes us to the worst in people. But we often hear stories of wonderful, 
compassionate, and heroic deeds that occur during or after such an attack. Shock and sadness can 
bring people—families, friends, and strangers alike—together in a unique way. Help your 
children recognize how their own compassion can prevent future acts of intolerance and violence 
by reminding them to express their ideas respectfully and to treat people who are different from 
themselves with kindness. Help children identify ways they can help others, whether those 
directly impacted by the event or others in need in their own community. 
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FINDING A NAME 
 
 
 
 
 
 
 
 
 
Locating Names: Every name has a code containing N for North Pool or S for 
South Pool, followed by a panel number that locates it on one of the Memorial 
Pools. Names are placed within nine primary groups:  
Around the North Pool 
• World Trade Center North 
• Flight 11 
• February 26, 1993 
Around the South Pool 
• World Trade Center South 
• First Responders 
• Flight 175 
• Pentagon 
• Flight 77 
• Flight 93 
 
Page 1 of 1 
 
 
THE SURVIVOR TREE 
During the rescue and recovery effort at Ground Zero it was discovered that, amongst all the 
devastation, a lone pear tree managed to survive. This tree became symbolic of the entire 9/11 
experience: incredible survival and strength against all odds. The tree was removed to the 
Bronx Botanical Gardens to nurse it back to health. In 2010, the tree was re-planted in 
Memorial Plaza, and school children and educators can visit this monument of strength and 
resilience. Each year, seedlings from the Survivor Tree are donated to various cities for 
plantings.  
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Targeting American Symbols  
• Grades 6 to 12 
• Lesson Duration: One Class Period 
• Theme: Antecedents of 9/11 
Essential Question: Why were the World Trade Center, Pentagon, and U.S. Capitol targeted on 
9/11? 
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Learning Goals 
Students will identify the three attack sites on 9/11. 
Students will consider the symbolic value of each attack site. 
Students will understand why the World Trade Center, U.S. Capitol, and Pentagon were targeted. 
  
 
Vocabulary 
Iconic: This means to be widely recognized and well-established. 
The New Yorker magazine: This weekly publication provides reporting and commentary 
on politics, foreign affairs, business, technology, popular culture, and the arts, along with 
humor, fiction, poetry, and cartoons. 
The World Trade Center: This 16-acre commercial complex in lower Manhattan 
contained seven buildings, a large plaza, and an underground shopping mall that 
connected six of the buildings, including the Twin Towers. 
The Twin Towers: These buildings were the centerpieces of the World Trade Center. 
They symbolized globalization and America’s economic power and prosperity. 
The Pentagon: This five-sided building is the headquarters for the U.S. Department of 
Defense and serves as a symbol of American military power. 
U.S. Capitol: This building is home to the U.S. Congress and the seat of the legislative 
branch of the federal government. 
Khalid Sheikh Mohammed: The 9/11 attacks were masterminded by this Islamist 
extremist. 
Islamist extremism: “Islamists” see Islam as a guiding ideology for politics and the 
organization of society. They believe that strict adherence to religious law should be the 
sole basis for a country’s law, as well as its cultural and social life. While some Muslims 
believe this, many do not. Islamist extremists believe violence is acceptable to achieve 
these ends. Al-Qaeda is one of many Islamist extremist groups. 
al-Qaeda: This international Islamist extremist terrorist network is responsible for the 
9/11 attacks. Al-Qaeda is responsible for multiple terrorist attacks since its founding in 
the 1980s by Osama bin Laden and others who were involved in the war against the 
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Soviet Union in Afghanistan. Their aim has been to overthrow governments in the 
Middle East, and elsewhere in the Muslim world, which do not strictly enforce a narrow, 
fundamentalist version of Islam. 
Activity 
1.  Tell students they will be focusing on the following questions: 
• Why were the World Trade Center, Pentagon, and U.S. Capitol building targets?  
• What did the terrorists hope to accomplish by attacking these sites? 
2.  Project or distribute copies of The New Yorker cover titled “Center of the Universe.” Click on 
the image to use the pinch-and-zoom feature for closer viewing. 
3.  Ask students to look at the cover for one minute and write down what they notice on a sheet 
of paper individually or in small groups. If viewing on laptops or tablets, encourage them to use 
the pinch-and-zoom function. 
4.  After one minute, conduct a guided inquiry using the following questions:  
• What do you notice on this cover? What else do you see? 
• Where is Manhattan situated on this cover? What makes you say that? 
• Why do you think the artist placed Manhattan in space? What makes you say that? 
• When was this issue published? 
5.  Summarize student observations. Ask: What do you think the artist is trying to convey about 
New York City through the cover? What makes you say that? 
6.  Reveal the title of the cover, “Center of the Universe,” by Mark Ulriksen. How might being 
considered the “center of the universe” be both positive and negative? Why would it make the 
World Trade Center a target? 
7.  Share the following quotes that highlight both positive and negative attributes: 
In spirit, the Trade Center is a United Nations of Commerce. In concept, the Trade Center is a 
marketplace to the Free World. In operation, the Trade Center will be a thriving city within a 
city, the dynamo of the port’s trade with the world. (Austin J. Tobin, Port Authority Executive 
Director, in August 1966) 
Sheikh Mohammed said that New York was definitely the economic capital of the US, and thus, 
was always the first target on his mind … The most attractive targets were high buildings, both 
for their relative ease of targeting, as well as for symbolic impact. (Excerpt from the trial 
testimony from Khalid Sheikh Mohammed, mastermind of the 9/11 plot) 
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8.  Tell students that the other two locations that were targeted—the Pentagon and the U.S. 
Capitol building—were also chosen for their symbolic value. Ask students to consider what each 
of those buildings symbolizes and why they might be considered important targets by al-Qaeda. 
9.  Review student responses. Reveal that al-Qaeda hoped that by attacking symbols of American 
power, they would promote widespread fear throughout the country and severely weaken the 
United States’ standing in the world community, ultimately supporting their political and 
religious goals in the Middle East and Muslim world. 
10.  Return to The New Yorker cover and ask students to identify the publication date again. 
Conclude by asking: How do you think the meaning of the cover changed after 9/11? 
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What Happened on 
9/11?, Part I 
 
 
Essential Question: What happened on 9/11? 
 
Learning Goals 
Students will assess their prior knowledge of the 9/11 attacks. 
Students will be introduced to a timeline of key events on the morning of 9/11. 
Students will investigate a variety of primary source materials related to the 9/11 attacks. 
Students will understand how first-person accounts and multiple perspectives deepen historical 
study. 
 
Vocabulary 
al-Qaeda: This international Islamist extremist terrorist network is responsible for the 
9/11 attacks. Al-Qaeda is responsible for multiple terrorist attacks since its founding in 
the 1980s by Osama bin Laden and others who were involved in the war against the 
Soviet Union in Afghanistan. Their aim has been to overthrow governments in the 
Middle East, and elsewhere in the Muslim world, which do not strictly enforce a narrow, 
fundamentalist version of Islam. 
Hijack: This means to take control by force. 
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Activity 
1.  Tell students that today they’ll be investigating the question, “What happened on 
9/11?”   
2.  Write the essential question (“What happened on 9/11?”) on the board and draw a T-
chart with three columns. Label the columns “Things I know,” “Things I think I know,” 
and “Things I want to know.” Explain that the first category is for anything students are 
absolutely sure of, the second is for things they aren’t completely sure of, and the last is 
for things they are curious about. 
3.  Take student answers for 5–10 minutes, sorting them into the appropriate categories. 
If a student answers outside of the scope of the essential question (referencing something 
that came before or after 9/11), keep track of those on a separate piece of paper. Lessons 
in our other modules may be helpful in addressing some of the topics students raise. 
4.  Show students this short film, which outlines the key events of the morning of 9/11. 
Students should listen closely and make a note of anything that confirms or conflicts with 
the list they just made. 
 
5.  Ask students to identify any questions from the list that were answered by the film and 
discuss the answers. Star any points that were not addressed in the film. 
6.  Divide students into small groups and ask them to address the points that were not 
covered in the film using the 9/11 Memorial & Museum interactive timeline. 
7.  Conclude by having students share the additional information they learned, 
referencing where they found it in the timeline and what type of resource it was (text, 
image, audio clip, video clip).  
8.  Return to the original list of observations students made and ask them to articulate 
what new information they learned by going through this process. 
9.  Tell students that in the next lesson, they’ll continue learning about 9/11 by exploring 
the experiences of those who were actually there. 
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What Happened on 
9/11?, Part II 
 
Essential Question: What happened on 9/11? 
 
Learning Goals 
Students will assess their prior knowledge of the 9/11 attacks. 
Students will be introduced to a timeline of key events from the morning of 9/11. 
Students will investigate a variety of primary source materials related to the 9/11 attacks. 
Students will understand how first-person accounts and multiple perspectives deepen historical 
study. 
 
Vocabulary 
Advocacy: This is when a person or group of people pushes for the support of a specific cause or 
policy. 
Change of tours: This is the time of day when one group of firefighters finishes a shift at the 
firehouse and prepares to go home, while a new group of firefighters arrives to begin working. 
Firefighters sometimes refer to their work shifts as tours. 
Dean Witter Reynolds: This large financial firm had offices at the World Trade Center. 
Equities trader: This is someone who buys and sells stocks through one of the major stock 
exchanges. 
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Ground Zero: The World Trade Center site and surrounding area were called this after the 
collapse of the Twin Towers. The area was filled with 1.8 million tons of debris. 
Sky Lobby: This was a transfer area located on the 44th and 78th floors in the North and South 
Towers. It allowed workers in the building to switch between express and local elevators. 
StuyHealth: This advocacy group and health program represents young adults who were 
affected by 9/11 and the clean-up at the site. 
Stuyvesant High School: This high school is located a few blocks away from the World Trade 
Center. 
 
Activity 
• 1.  Tell students that they will use first-person accounts to investigate the experiences of 
different groups of people on 9/11. At this point, at the Memorial, they will have an 
opportunity to listen to first-person accounts of the attacks, and those accounts should be 
used as a resource to answer the following questions. This exercise can also be done 
remotely, in the classroom, or at home, by logging on to the 9/11 Memorial website. 
2.  Divide students into five groups and provide each with a computer or tablet. Tell 
students that each group will listen to a different first-person account that showcases a 
member of a specific community. If you do not have access to individual computers, 
select three to four narratives to listen to as a class, stopping after each narrative to 
debrief using the guiding questions included in step four. 
3.  Assign each group a community to focus on and have them watch or listen to the 
appropriate associated first-person narrative based on the list below: 
First responders: Bill Spade, retired FDNY firefighter 
 
4.  Tell students that as they listen, they should collect information to help answer the following 
questions (Note: Each speaker will share different amounts of information in each category. 
Some may not address every category.): 
• What is the speaker’s name?  
• Where was the speaker on 9/11? What were they doing? 
• Did they face any obstacles or challenges that day? 
• How did they respond to 9/11, both immediately and over time?  
5.  Allow 10 to 15 minutes for students to listen to their source and discuss with their peers.  
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6.  Gather the class and instruct each group to introduce their speaker by sharing the information 
they collected.  
7.  Return to the list of questions you made at the beginning of the first lesson and ask students to 
add additional things they learned about 9/11 after listening to first-person accounts. 
     
8.  Conclude by asking students if hearing first-person accounts from so many different types of 
people changed the way they think about 9/11. If yes, how? If not, why? 
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SCHOOL PROGRAMS 
 
 
 
All programs include an introduction to the Museum in the Museum's Education Center, 
followed by an educator-led tour of select artifacts. 
EXPLORING 9/11 (Grades 6–12) 
Explore what happened on 9/11 by investigating artifacts in the Museum to reveal the stories 
they tell. Students are introduced to the events of the attacks and challenged to consider their 
ongoing impact. 
Common Core Standards met: RI 7; W 7; W 8; SL 1; SL 2; SL 4 
  
MEMORIALIZING 9/11 (Grades 6–12) 
Discover the many ways we remember 9/11 and how people from around the world responded in 
the aftermath by investigating exhibitions throughout the Museum. 
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Common Core Standards met: RI 7; W 7; W 8; SL 1; SL 2; SL 4 
  
REPERCUSSIONS OF 9/11 (Grades 9–12) 
Consider the ways the country has changed in the post-9/11 world. Students examine artifacts 
and other primary sources that encourage them to think critically about how 9/11 connects to the 
present day. 
Common Core Standards met: W 1; W 9; R 1; R 7; SL 1; SL 3; SL 4 
Note: This workshop requires students to have a basic knowledge of the events of 9/11 and 
includes a visit to the historical exhibition. 
  
EXPLORING 9/11 FOR YOUNG LEARNERS (Grades 3–5) 
Assume the role of a detective, looking closely at age-appropriate artifacts and images to 
understand what happened on 9/11 and how people responded after the attacks. 
Common Core Standards met: RI 7; W 7; W 8; SL 1; SL 2; SL 4 
  
FIRST RESPONDERS OF 9/11 (Grades 3–5) 
Learn about the important role that first responders played on 9/11 using age-appropriate 
artifacts and images. Students create art focused on themes of heroism and remembrance to 
honor an individual in their own community. 
Common Core Standards met: RI 7; W 7; W 8; SL 1; SL 2; SL 4 
  
BUILDING THE WORLD TRADE CENTER (Grades 3–5) 
Investigate the challenges faced by designers when they built two 110-story buildings in a busy 
city on the banks of the Hudson River. Through experiments and artifact inquiry, students 
discover the ingenious solutions behind the construction of the Twin Towers. 
Common Core Standards met: W 1; SL 1; SL 2; SL 4 
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LESSON PLANS 
 
Paying Tribute to the Attacks  
 Grades 3 to 5 
 Lesson Duration: One Class Period 
 Theme: Memorializing 9/11 
 
 
Essential Question: What are ways that people memorialized 
the 9/11 attacks? 
 Learning Goals 
Students will be introduced to basic information about the 9/11 attacks. 
Students will become familiar with the concepts of memorializing and 
paying tribute. 
  
 Vocabulary 
The New Yorker magazine: This weekly publication provides reporting 
and commentary on politics, foreign affairs, business, technology, 
popular culture, and the arts, along with humor, fiction, poetry, and 
cartoons. 
Memorial: This is a statue or structure established to remind people of a 
person or event. 
Tribute: This is an act, statement, or gift that is intended to show 
gratitude, respect, or admiration. 
 
 
 
Activity 
1.  Project or distribute copies of The New Yorker cover titled “Twin Towers.” 
Click on the image to use the pinch-and-zoom feature for closer viewing. 
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2.  Ask students to look closely at the cover and share what they notice as a class or 
in small groups. 
3.  Lead a guided inquiry by asking the following questions. Record student 
observations on a smartboard or chart paper by category. 
• Describe what you see on this cover. 
• What do you notice about the buildings? 
• Do you recognize any of the buildings? Which ones? 
• Where does this take place? How can you tell? 
• When was this cover made? 
4.  Share the following background information with students:  
The Twin Towers were famous buildings in New York City that people from all 
over the world could recognize. On September 11, 2001, four planes were 
hijacked, or taken over, by nineteen terrorists and flown into important buildings. 
Two of those planes were flown into the Twin Towers. The damage caused both 
towers to collapse or fall down. This forever changed the skyline of New York 
City. 
5.  Ask students: How does this cover help us to remember the Twin Towers?  
6.  Tell students that there is a special name for places that help us remember—
they’re called memorials. A memorial is one way to pay tribute or show respect. 
7.  Tell students that the 9/11 Memorial opened on September 11, 2011, 10 years 
after the attacks. The Memorial is meant to remember the victims of 9/11, and one 
way it does so is through the “Birthday Roses” program, which places white roses 
in the names of the victims on their birthdays. 
8.  View the video below that talks about this program. Following the video, ask 
students how they think this program honors those killed on 9/11. 
9.  End by asking students to brainstorm all the ways that they can show respect 
and pay tribute to the victims of 9/11. 
 
The Changing Face of Lower 
Manhattan 
 Grades 3 to 5 
 Lesson Duration: One Class Period 
 Theme: History of the World Trade Center 
Essential Question: How has lower Manhattan changed over time? 
 
Learning Goals 
Students will be introduced to basic facts about the colony of New Amsterdam. 
Students will consider how lower Manhattan has changed over time. 
Students will discuss what important buildings have existed historically in lower 
Manhattan and understand the purposes they served. 
 
Vocabulary 
Lower Manhattan: This is the southernmost part of the island of Manhattan, 
which is one of the five boroughs that make up New York City. 
New Amsterdam: The Dutch founded this town on the island of Manhattan in 
1625. The British renamed it New York in 1664. 
The New Yorker magazine: This weekly publication provides reporting and 
commentary on politics, foreign affairs, business, technology, popular culture, and 
the arts, along with humor, fiction, poetry, and cartoons. 
 Activity 
1. Display or distribute copies of “Untitled,” The New Yorker cover by R.O. 
Blechman. 
2. Ask students to look at the cover. Click on the image to use the pinch-and-
zoom feature for closer viewing. 
3. Lead a guided inquiry by asking the following questions. Record student 
observations on a smartboard or chart paper by category. 
• Where does this take place? What makes you say that? 
• What are all the different objects you see in this picture? 
• What stands out to you about the buildings? What else do you notice? 
• When was this cover made? What makes you say that? 
4. Tell students this cover is connected to two different and very important 
moments in the history of a special part of New York City called lower Manhattan. 
5. Share the background information below, incorporating student responses as 
applicable: 
During the 1600s, the tip of Manhattan was home to the colony of New 
Amsterdam, settled by the Dutch. This settlement had several important buildings 
in it, including a fort that protected the harbor, and a windmill for grinding grain. 
New Amsterdam, which eventually became the colony of New York, was visited 
by ships filled with goods from all over the world. 
6. Display an image of colonial artifacts recovered from the World Trade Center 
site in 2006 to see examples of items from this era. Ask students if they can 
recognize any of the objects (they include a pipe head, a figurine, a key, a shell 
casing, and two fragments). 
7. Why do students think mostly metal objects survive from this era? The material 
is stronger and more durable than other materials that break down over time, like 
wood. 
8. Share the second half of the background information with students: 
Over many decades, as New York continued to grow, ships were increasingly 
replaced by planes, trains and cars. This part of Manhattan, which had many docks 
and was harder to get to from surrounding areas, lost the importance it had once 
had. However, in 1973, construction was completed on the Twin Towers, which 
were the centerpiece of the new World Trade Center in lower Manhattan. These 
new buildings, which were the tallest in the world when they were built, attracted 
businesses and people from all over the world to return to this part of New York 
City. 
9. Ask students to locate the Twin Towers in the image. Ask them to articulate why 
the World Trade Center was important for lower Manhattan. 
10. Ask students to explain how the artist is showing the connection between the 
past and the present. 
11. Conclude by telling students that this drawing has no title. Ask them what title 
they would give it and why. 
 
Page 1 of 3 
 
 
 
School Visits  
The Museum offers a diverse set of inquiry-based programs designed to challenge students to 
think critically about a wide range of topics related to 9/11, as well as the option to self-guide. 
See below for helpful information about how to book your school visit and prepare your 
students. 
Book Your School Visit  
We offer guided school programs and self-guided visits to the Museum. 
Reservations for guided school programs are now available from September 19, 2019, to 
December 23, 2019, using our online education booking portal. All programs align with the 
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Common Core Standards, require one chaperone per 10 students, and are presented in English. 
Visit our School Programs page for additional information. 
Those interested in booking a self-guided school visit should contact the Group 
Sales Department directly. 
Prepare Your Students for Their Visit  
Although the World Trade Center (WTC) complex is well on its way to being rebuilt, for many 
this is still an intense, emotional place to visit. Students should be prepared to see people who are 
visibly upset or crying. Remind students to please be respectful. Many of the visitors to the 
Memorial and Museum were personally affected by that day, so it’s important that the students 
respect them and the Memorial itself. 
Be sure to emphasize, though, that the students will also be visiting a location where many 
compassionate and heroic deeds occurred. Heroes were everywhere on 9/11 and in the days 
afterward. The shock and the sadness also brought people—here in New York and around the 
world—together in a way that felt special. We are also remembering those heroes and those 
times. 
For more comprehensive information about our education programs, lesson plans, and resources, 
please visit the Learn section on our website. The 9/11 FAQ provides basic information about the 
WTC and the Twin Towers, the 9/11 attacks and their aftermath, and the rebuilding of the WTC 
site. The September 11 Attack Interactive Timeline provides a minute-by-minute account of the 
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attacks. Talking to Children about Terrorism offers broad guidelines to help you discuss 9/11 in a 
productive and safe way with your class. 
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Teacher Professional Development  
Discover how to integrate the 9/11 Memorial Museum’s collection and inquiry-based teaching 
strategies into your classroom by participating in one of our professional development 
opportunities. 
Workshops address the challenges of teaching difficult content and explore interdisciplinary 
connections to your curriculum and common core standards through Museum tours, hands-on 
activities, and group discussion. 
Workshops are designed for educators who teach students in grades 3 through 12 as well as 
administrators, librarians, and curriculum specialists. All workshops include free curricular 
materials. 
The 9/11 Memorial & Museum is an approved sponsor of CTLE. 
Foundational workshops examine the 9/11 attacks and offer strategies for incorporating 
artifacts, images, and primary sources into your classroom to teach this challenging content. 
Conference workshops include a keynote speaker and a wide variety of break-out sessions led 
by 9/11 Memorial Museum staff. Previous session offerings have included:  
• Repercussions of 9/11 
• Media Literacy, Conspiracy Theories, and 9/11 
• Bridging History and Memory 
• Inquiry and Artifacts 
• Understanding 9/11 for Young Learners 
To schedule a custom professional development workshop for your school or district, email 
schoolprograms@911memorial.org. 
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9/11 Primary Sources  
Educators should know that the 9/11 Memorial contains an interactive timeline to the 
events related to the 9/11 attacks. Classes can have access with a reservation. Each entry 
opens up to documentation relative to that source. Just be cognizant of the age group of 
your class, as some references may not be considered appropriate for young children. 
 
1996  
Osama bin Laden's Declaration of Jihad Against Americans 
1998  
Osama bin Laden's 1998 Fatwa 
2001  
September 10, 2001 
Last Night Letter 
September 11, 2001 
Remarks by President George W. Bush after Two Planes Crash into World Trade Center 
Remarks by President George W. Bush upon Arrival at Barksdale Air Force Base 
Statement by President George W. Bush in His Address to the Nation 
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September 12, 2001 
Remarks by President George W. Bush in Photo Opportunity with the National Security Team 
Remarks by President George W. Bush while Touring Damage at the Pentagon 
September 14, 2001 
President George W. Bush Executive Order 
Remarks by President George W. Bush at National Day of Prayer and Remembrance 
Debate in the House of Representatives on House Joint Resolution 64 Authorizing the 
    Use of United States Armed Forces 
Statement by Senator Russ Feingold on War Powers 
September 18, 2001 
Authorization for Use of Military Force 
September 20, 2001 
President George W. Bush's Address to Congress and the Nation on Terrorism 
October 7, 2001 
Remarks by President George W. Bush on U.S. Military Strikes in Afghanistan 
October 12, 2001 
Debate in the House of Representatives on the USA Patriot Act of 2001 
October 25, 2001 
Debate in the Senate on the USA Patriot Act of 2001 
October 26, 2001 
USA Patriot Act 
November 13, 2001 
Military Order of November 13, 2001 
December 5, 2001 
President George W. Bush Asks Global Leaders to Play Anthems on December 11, 2001 
2002  
May 30, 2002 
Statement by U.S. Secretary of Labor Elaine L. Chao on End of Recovery at the WTC Site 
Statement by Mayor Michael R. Bloomberg on Ceremony Marking End of Recovery at 
    the WTC Site 
September 11, 2002 
Remarks by President George W. Bush at the Pentagon 
Remarks by President George W. Bush to the Nation 
Page 3 of 4 
 
November 25, 2002 
Homeland Security Act of 2002 
November 27, 2002 
President George W. Bush Signs 9/11 Commission Bill 
2003  
April 28, 2003 
LMDC Memorial Guidelines 
September 7, 2003 
President George W. Bush Update on the War on Terror 
November 13, 2003 
Intelligence Authorization Act for Fiscal Year 2004 
2004  
January 13, 2004 
WTC Memorial Jury Statement for Winning Design 
July 22, 2004 
The 9/11 Commission Report 
September 11, 2004 
President George W. Bush's Radio Address 
2005  
December 1, 2005 
NIST Report on Collapse of WTC Towers 
2006  
May 9, 2006 
USA Patriot Act Improvement and Reauthorization Act 
September 5, 2006 
President George W. Bush Discusses Global War on Terror 
September 7, 2006 
President George W. Bush Discusses Progress in the Global War on Terror 
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September 11, 2006 
President George W. Bush's Address on the Fifth Anniversary of 9/11 
October 17, 2006 
Military Commissions Act of 2006 
2008  
September 11, 2008 
President George W. Bush Attends Dedication of 9/11 Pentagon Memorial 
2011  
May 2, 2011 
Remarks by President Barack Obama on the Death of Osama bin Laden 
May 2, 2011 
Responses to Osama bin Laden's Death 
September 10, 2011 
Remarks by Vice President Joseph Biden at Dedication of Flight 93 Memorial 
September 11, 2011 
Excerpted readings from the Tenth Anniversary at the 9/11 Memorial 
Remarks by President Barack Obama at "A Concert for Hope" 
Remarks by Vice President Biden at the Pentagon 9/11 Tenth Anniversary Commemoration 
President George W. Bush Signs 9/11 Commission Bill 
Statement by President George W. Bush in His Address to the Nation 
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Getting Here  
The Memorial and the Museum are located at 180 Greenwich Street in lower Manhattan and are 
easily reachable by public transportation.  
Hours of Operation  
The Memorial is open daily from 7:30 a.m. to 9 p.m. The Museum is open Sunday to Thursday 
from 9 a.m. to 8 p.m. and Friday and Saturday from 9 a.m. to 9 p.m. 
  
Address 
The 9/11 Memorial & Museum 180 Greenwich Street 
New York, NY 10281 
United States 
E-mail: info@911memorial.org  
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By Subway 
• A, C, 1, 2, or 3 to Chambers Street 
• A, C, J, Z, 2, 3, 4, or 5 trains to Fulton Street 
• 2 or 3 trains to Park Place 
• E train to World Trade Center 
• R train to Rector Street 
• R train to Cortlandt Street 
• 1 train to WTC Cortlandt 
By Bus 
• M55 Southbound: get off at Broadway and Thames Street  
• M55 Northbound: get off at Trinity Place and Rector Street  
• M20 Southbound: get off on South End Avenue between Liberty Street and Albany 
Street  
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• M22 Southbound: get off on Vesey Street between North End Avenue and West Street 
By PATH  
The PATH train serves the World Trade Center terminal from multiple points in New Jersey. If 
traveling by car from New Jersey or other points west, the Harrison PATH station is a 
convenient location. Park in an adjacent parking facility, then take PATH to the World Trade 
Center. Check the PATH website for schedules, maps, and service changes. 
Please note that the World Trade Center PATH station will be closed most weekends through 
2020. Free transfers will be available to affected customers by weekend ferry service from the 
Exchange Place PATH station to lower Manhattan. 
By Ferry 
Ferry service is available from midtown Manhattan, New Jersey, Brooklyn, Queens, and 
Staten Island. For service from these areas, we recommend the following transportation 
options:  
o New York Water Taxi  
o East River Ferry Service 
o NY Waterway 
o Staten Island Ferry 
o Statue Cruises 
By Car  
On-street parking in lower Manhattan is extremely limited. The Memorial does not provide 
parking.  
In Manhattan, the Battery Parking Garage, which hosts the annual Tribute in Light installation, is 
a convenient, nearby parking option. Check Google Map for directions to the Battery Parking 
Garage at 70 Greenwich Street. Alternate entrances are located at 81 Washington Street and 20 
Morris Street. SP+ parking facilities also provide parking close the Memorial and 
Museum.  Please check current street conditions before you drive. 
If traveling by car from New Jersey or other points west, the Harrison PATH station is a 
convenient location to park in an adjacent parking facility, then take PATH to the World Trade 
Center. 
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